
 

California Department of Public Health WIC Program  

California Department of Food and Agriculture 

WIC and Senior Farmers’ Market Nutrition 
Program (FMNP/SFMNP)  

for Market Managers and Local Agency Staff 

2011 webinar training 



Telephone Call in #: 1-877-660-5510 

Attendee Access Code: 4902726 

 

 Please MUTE or UNMUTE your 
telephone by pushing *6 

 Please do not use your telephone’s 
HOLD button to mute your telephone.  

 For Technical Difficulty, please call   

  916-928-8513 

Welcome to the farmers’ 

market training 
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Paula Griffin, RD, MPH 
Chief, Local Agency Support Section III 

Monica Pedigo                              
Senior Farmers' Market Nutrition Program 

Coordinator 

Irene Ng, MS                           
State FMNP Coordinator 

CDPH WIC Staff 

CDFA Senior Staff 

welcome 
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Kathy Alameda                         
Senior Farmers' Market Nutrition Program 



Webinar Features 

 Participants 

 

 Chat 

 

 Feedback 

Webinar Features 
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Training Outline 

 About this training 

 Who should attend this training? 

 Why do this training?  

 What are the contents and objectives? 
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Market Managers 
and staff who :  

• are new to the 
FMNP 

• will be training 
farmers 

• would like an 
update 
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Who should participate in this 
training? 

ABOUT THIS TRAINING 



By attending this 
training, you will 
understand the state 
and federal FMNP 
requirements.  You 
will be equipped with 
the knowledge and 
tools to train farmers 
and their employees. 

WHY do this training? 
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What is included in 

this training? 

Part 1 - Farmer Training  
Section A:   

Overview and Introduction to WIC 
and Senior FMNP 
 
Section B:   
Accepting and Processing FMNP 
Checks correctly  
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What is included in 

this training? 

Part 2 - Training Tool Kit 
Section A: 

Using the Farmer Training Tool kit 
 
Section B: 

Record keeping and documentation 
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Part 1: Section a 

 

Overview and 

Introduction to 

FMNP and SFMNP  
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Part 1: Farmer Training 
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By the end of this training, you will have learned:  

•the goals of FMNP 

•the achievements in California 

•the program requirements for farmers 

•how to transact checks correctly 

•how to participate in FMNP 
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The FMNP was established by 
Congress in July 1992, to provide 
fresh, nutritious, unprepared, locally 
grown fruits and vegetables through 
farmers’ markets to WIC families 
and Seniors, and to expand the 
awareness, use of, and sales at 
farmers’ markets. 
 
~ USDA Farmers’ Market Nutrition 
Program Fact Sheet 

12 

Goals of FMNP: Goals of FMNP 



• FMNP is seasonal - May through November.   

• Each eligible participant receives a benefit of 
$20 FMNP checks per year 

• In 2010, CA received $2.5 million in USDA 
funds for WIC FMNP and $750,000 for Senior 
FMNP 
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California fmnp facts 



California fmnp facts 
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About the Farmers’ market 

nutrition program (Fmnp) 
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How are checks  

distributed and  

paid? 
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WIC Farmers’ Market  

Nutrition Program 



    Food Vouchers:  

 Monthly Benefits  

 

 

 

 

 

 

 Grocery Stores     

What are wic benefits? 
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 Seasonal Benefits 

 

 

 

 

 

 

 Farmers’ Markets 
   



Authorized Grocery Stores Only for authorized Farmers’ 
Markets 

(Accepted at over 400 CFMs) 
+ Select Farmers’ Markets  

(As of Feb 2011, can only be used at 17 
CFMs statewide) 

two wic checks: spot the 

difference! 
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FMNP Check (purple): ($4) Fruit & Vegetable Check 
(green): (mostly $6, $8, $10) 



WIC FMNP Checks  
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Senior Farmers’ Market       

Nutrition Program (SFMNP) 



“To help the Governor and Legislature ensure delivery of safe food 
and fiber through responsible environmental stewardship in a fair 

marketplace for all Californians.” 

Cdfa mission statement 
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       The SFMNP is a program under the Food Stamp (SNAP) act 
of 1977 by the United States Department of Agriculture 
(USDA) to: 

 Provide low-income seniors the ability to purchase 
fresh fruits,  vegetables, herbs and honey at Certified 
Farmers’ Markets (CFM).  

 Increase consumption of agricultural commodities by 
expanding or aiding in the expansions of CFMs. 

 Develop or aid in developing new and additional 
farmers markets. 

Senior farmers’ market 

nutrition program (sfmnp) 

25 



Seniors 
  60 years of age. 
  

 

Who qualifies for sfmnp? 
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 Income at or below 185% of  
    federal poverty guidelines.  



Senior fmnp Checks 
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WIC Farmers’ Market Nutrition 
Program (CDPH) partners with the 
Senior Farmers’ Market Nutrition 
Program (CDFA). 

The Senior FMNP provides fresh 
fruits, vegetables and honey to 
lower income seniors, supports 
local farming, and provides social 
opportunities for seniors to be 
involved in their communities. 

 

 

State of California 
Department of Public Health  

Department of Food and Agriculture 

 
 

WIC & Senior 
Farmers’ Market 
Checks Welcome  

 

          
      

           

 
 

Aceptamos WIC y cheques de Senior 
Farmers’ Market aquí. 

 
 

About the senior fmnp  



How to apply and  

Program requirements 



• Certified Producers with a valid Certified 

Producer’s Certificate from the local County 

Agricultural Commissioner  

• Local certified growers or farmers 

• Local certified Beekeepers 

• Certified Producers who sell at WIC 

authorized farmers’ markets 

 

This is a dual application and dual certification process. 

Who is eligible? 
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• Wholesale or retail farmers 

• Farmers who sell only at non-certified farmers’ 

markets or road side stands 

• Grocery store owners 

• Disqualified or suspended farmers 

 

Who is not  eligible? 
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How to participate 
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Application Process for Farmer-Vendor 
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Farmer-Vendor Application Form 

Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf
Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf
Hyperlinks to PPT/WIC-FMNP-VendorApplication.pdf


How to participate 

Application Process for Market Manager 
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Market Manager Application Form 
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Hyperlinks to PPT/WIC-FMNP-MarketManagerApplication.pdf


 Fresh Fruits 

 Fresh Vegetables 

 Fresh Cut Herbs 

WIC FMNP Senior FMNP 

 Fresh Fruits 

 Fresh Vegetables 

 Fresh Cut Herbs 

What foods are allowed? 
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• Raw, unprocessed 
honey 



 Processed food 

 Nuts 

 Dried food 

 Milk, eggs, cheese 

 Seafood or meats 

 Baked goods 

 Plants  

 Flowers 

 Non-food items, such as 

crafts. 

WIC and Senior programs:  

What is not allowed? 
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Produce grown by 

someone else or 

grown outside of 

California is not 

allowed 

What is not allowed? 
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 Receive a face-to-face or interactive 
training when applying for the first time  

 

 Accept FMNP checks only after being 
authorized by the State 

 

 Accept checks only at WIC-authorized 
Certified Farmers’ Markets (CFM) 

What are the fmnp 

requirements for farmers? 
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Maintain a valid 
Certified Producer’s 
Certificate yearly to 
participate in the 
FMNP. 

 

 

What are the fmnp 

requirements for farmers? 
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Fmnp signage must be posted  
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FMNP signage must be posted  
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 Treat WIC families and Seniors like all other 
customers. Do not discriminate against the 
FMNP participants based on race, color, 
national origin, age, gender, and disability.  

 

 Cooperate with State and local staff on site 
visits.  

 

 Do not commit fraud or abuse 
 

 

Other requirements 
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 Agree to all other terms and agreements in 
the Farmer and Market Manager 
Handbook 

 Both farmer and Market Manager may be 
disqualified if violations occur 

Important Note: 
Farm owners are responsible for 
training all staff and employees 
working at the farm stall(s) on FMNP 
requirements. 

Other requirements 
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If you have a complaint, please contact the CDPH WIC 
farmers’ market phone line at :  

(916) 928-8513.  

 

You may write to the following address:  

  Farmers’ Market Nutrition Program 

  CDPH WIC Program 

  3901 Lennane Drive 

  Sacramento, CA 95834 

 

Or send an email to:  wicfmnp@cdph.ca.gov 

How to file a complaint 
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mailto:wicfmnp@cdph.ca.gov


summary 

46 

After reviewing this section, describe briefly how you 
and your employees will follow FMNP rules and 
regulations. 



Questions & Answers  



Part 1:  Section B  

How to transact 

FMNP Checks  

Correctly 



• 3 important things to know when 
accepting checks 
 

• 2 easy steps to transact checks 
correctly 
 

• Common mistakes and violations to 
avoid 
 

In this section, you will 

learn… 
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When accepting checks from clients:  
 

 Accept checks only for eligible foods 
 

 Ensure that check is not expired (use 
by November 30) 
 

 

 

 

 Handle checks as cash.  Lost or stolen 
checks will not be replaced. 

 
 

Three Things to Remember: 
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Fruit & Vegetable Checks  

 Do not accept unless you have 
attended a special training 
offered by the CDPH WIC staff.  

 Penalty for unauthorized deposit  

 

Farmers’ Market Nutrition Program 
checks 

 Follow the proper check handling 
guidelines 

It is your responsibility to KNOW THE DIFFERENCE 

Accept the right check 
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Step 1 Step 2 

Endorse the back 
Take to bank 

Stamp or write 
6-digit WIC ID# 

2 easy Steps to transact A 

FMNP Check 
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Stamp the Check 

Stamp or write farmer’s 6-digit WIC ID number in the white box  

WIC  Check Senior Check 

Important Note:   
Never leave the white box blank! 

Do not use your Producer’s Certificate number! 
53 



Expired checks should not be accepted 

Please Note: 
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Expired checks will not be paid. 

Please Note: 
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Do not:  

 Accept checks for non-eligible 
foods 

 Accept checks from out of state 

 Charge State and local taxes on 
sale 

 Accept check that has been 
tampered with or voided 

What to avoid when 

accepting fmnp checks 
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What to avoid when 

accepting fmnp checks 
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Do not:  

 Give change back 

 Exchange checks for cash 

 Charge more to FMNP 
recipients than others 



1. No signage or incorrect signage 
posted 

 

2. Accept FMNP checks prior to the 
State authorization 

 

3. Cashing checks without a valid 6-
digit farmer vendor ID 
 

 

 

Top 3 common violations 
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Farmers who fail to comply with the  

FMNP requirements may be subject to 

sanctions (suspension, fine or both) 

Program sanctions for 

violations 
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summary 
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After reviewing this section, how will you 
assure that farmers understand and 
follow the proper check handling 
process? 



Questions & Answers  



Part 2: Section a 

 

Using the farmer 

training tool kit 
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By the end of this section, you will have 

learned:  

 the purpose of the Training Tool kit 

 the contents of the Training Tool kit 

 how to use the tool and resources 

 how to document training 

What is included in this 

section 
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 Receive training from the 
State or local agency on 
FMNP/SFMNP 

 

 Provide FMNP training to 
new and existing farmers 

 

 Ensure that all authorized 
farmers and employees 
comply with the FMNP 
requirements 

 

Important Note:  
Farmers new to the FMNP 
must receive a mandatory 
in person or interactive 
training before accepting 
checks 

What are market manager 

responsibilities? 
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 Verify and keep on file a copy of farmer’s current 

Certified Producer’s certificate (CPC) 

 

 Post the FMNP sign at the information booth 

 

 Follow the guidelines and requirements in the 

Farmer and Market Manager Handbook 

What are market manager 

responsibilities? 
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A  Farmer Training Tool kit is designed by the 
State for use by Market Managers and local 
agency staff :  

• To train farmers and their employees on 
the WIC FMNP and SFMNP. 

 

• To ensure consistency in the standards 
and format of FMNP training  

 

• To provide guidance on record keeping 
and  documentation of training  

What is the purpose of the 

training Tool Kit? 
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For Training: 
 

 Complete PowerPoint Presentation  
 Quick Training Guide 
 How to process FMNP checks 

correctly 
 FAQs 

 
 

 

 

 

What is included in the 

tool Kit? 
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 For Reference:  

 

 Training Log 

 Complaint form 

 Spot the Difference flier 

 Fact Sheets 

 WIC FMNP Participant Education 
Brochure 

 

What is included in the 

training manual? 
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What every authorized farmer needs 
to know:  

 Post the signage 

 Use the correct Farmer Vendor 
ID number 

 Accept checks for allowed foods 

 Treat checks like cash 

 Follow all rules and regulations 

Instruction to trainer: Sign and date the sheet. Give the original to 

the farmer you trained.  Complete the training log.  

Quick training guide 
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WIC  Check Senior Check 

123456 123456 

How to process fmnp 

checks correctly 
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Stamp or write farmer’s 6-digit WIC ID number in the white box  

Important Note:   
Never leave the white box blank! 

Do not use your Producer’s Certificate number! 



Faq’s 

71 

Most commonly 

asked questions 

and answers 

about FMNP 

training, the 

application and 

authorization 

process. 



Part 2: Section B 

 

Record keeping and 

documentation 
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Training log 
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 Use the training log 
to record trainings 
offered to 
farmers/Market 
Managers and their 
employees. 



  

 

 Farmers’ Market Nutrition Program Complaint Form 

 

Agency/ WIC Clinic Name (if applicable): Date: 

            

Name / Location of Farmers’ Market: Your name: 

            

Address: City: Phone:  

                   

You are a:  

 WIC participant         Grower       

 Senior participant      WIC/AAA Staff 

 Market Manager 

 Other: 

 

Description of Complaint:  

      

 Date of Incident: Time of Day:  

                  

Name or description of person(s) involved: 
( 
      

 

Describe the incident in detail (use back page if needed): 

      

 
Follow-up action requested: 

      

 

 
Mail this form to:                                                               Or give form to: 

Department of Public Health                                            Farmers’ Market Manager 

WIC Farmers’ Market Nutrition Program                         Local WIC Clinic Staff 

3901 Lennane Drive                                                          Local Senior FMNP Coordinator 

Sacramento, CA 95834 

Phone: (916)928-8513 

Complaint form 
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 Use this flier to tell 
farmers the different 
types of WIC and 
Senior Checks they can 
and cannot accept 

Spot the Difference 
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Farmers’ Market Brochure 



In Closing 
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After reviewing this section, how will you use 
the Tool Kit to train farmers and their 
employees at your market(s)? 



Questions & Answers  



WIC Farmers’ Market Nutrition Program  

Irene Ng, WIC FMNP Coordinator  

916-928-8513 

 wicfmnp@cdph.ca.gov 

www.wicworks.ca.gov 
 

Senior Farmers’ Market Nutrition Program  

Monica Pedigo, Senior FMNP Coordinator  

916-651-7898 

mpedigo@cdfa.ca.gov 

www.cdfa.ca.gov 

 

 

Contact US: 
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mailto:Tawny.Cowell@cdph.ca.gov
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http://www.wicworks.ca.gov/
mailto:mpedigo@cdfa.ca.gov
http://www.cdfa.ca.gov/


 

Thank you for attending! 

closing 
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